WalzCraft Terminology

* Meet your Customer Support Team
 Basic WalzCraft Ordering & Product Terminology

WalzCraft Furniture Medic Customer Support Team

Denise Ledegar Patti Retzlaff

9 years with WalzCraft e 8 years with WalzCraft
7 years of Refacing Emphasis e 1 year of Refacing Emphasis
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Quick Index

* The Quick Index is a very useful tool for

locating specific products and options in the
WalzCraft Master Catalog.

o Offer several ways to look up products (Veneer
Plywood/Sheet Goods)

WalzCraft Terminology

WalzCraft Terminology

* WalzCraft General Catalog Information
* Essential Information

e Ordering Terminology

— Dynamic PDF Order Forms
* Product Terminology

— Wood Species & Grades

— Door Styles & Profiles
— Much more
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WalzCraft General Catalog General Information “Ordeving fram Wal:Craft is easy!™

I nfO rmati on | One Door Orders Welcome | | Ordering and Order Forms |
WalzCrafi is oriented toward serving small to medium-sized  Verbal phone orders are welcome.

companes. e will accept orders of ay QUINIY. SUELO02 By telephons during normal business hours, Monday

door or drawer front. Verbal phone orders are welcome. throagh Frday, 7:00 am. - 430 pa. Certral Standard

A P - Time, using our toll free mamber
Includes the following: LwBg:"f:fT:;f\“:fg:ﬁgﬂzi’:m . 24 s 3 doy, seven s ik
* Ordering Opti Your cstomers demand quly, cafmanshp, ety and ﬁuh:ic‘ -p‘@'l'?” FFederl B e
raering Uptions varisty, 2 satement of both ivdviduality and artiry. Wear ¢ U5 WAL MRS SAICEL SEIVICE or FEdeml SupEsE 101
" WatzCraft cam help meat your needs. Most items you arder address listed balow. R =
*Phone, Email & Fax from us are tailoved to yous exact specifications. This process  + Onders received after 1:30 pa. Cenmal Standard Time
Prod i Scheduli is called “configuation”, which is the combining of product ‘will ba processed o the next working day.
® Pr and characteristics; and production Processes 1 Craate Compo- Orders lacking informarion 1equired for processing will
oductions Scheduling nants customized 1o each customer's expactation This reslts e withheld om the prodaction schechs vl specid
eStandard Lead Times (ST) & QUICk JLWB:_EI%C E'ﬁﬁmpﬂnducum O!LIEDIELZUMWL cations are clarified
f Sxpenise soliwars alows 1 to comame: For the mos curren Order Forms:
Ship (QS) + 01 Lumiver Grades « 72 Ponel Profiles + Visit our web site at wiwwalzcraft.com.

i : + 130 OuisidsEdge Profles » 45 SilendRail Profls  , Click on DVNAMIC Order Forms.
*Lead Times vary by product & options + 17 Stam Colors + 14 KTF Fail Colors > Complete the form aud e-madl your order

* Samples, Dealer Aids & Sales Tools long with sdreds o syles o grovide yor i eslly Pt o e o &% ol
desizns.

thomsands of
. Explanation of Pricing To Identify Pricing Information | Your Customer Nmfnber
A WalzCraft Customer Number will be assigned qffer your

» Warranty HES Watch For This Special Box! first contact wih 15 to:

Thiz baz, with the dorted border and stars in the

* Packaging & Shipment Methods wpper corners s wied througha dhe catleg
o 0w pricing information. + Provide quick and easy access o your customar
. Non—Catang ltems P Y T I Ty i jion i our computer.
Metric Orders Welcome/Preferred | + ACustomer Number does not imply that credit terms
‘ave been approved

-
-
e
-
+
-

* Remakes & Shipping Damage Claims

o part s ) As a quick reference we have provided inside the
* And much more front cover af ths cataiog, 1 ocament your Custamer

. . . + Order to the pearest “4:", if ordering in inches.
We highly recommend you review the entire . m";mm“&_hm;;mﬂ_“
General Catalog Information section on your recommend ardering in millimeters

own time 1Inch =254 mm

Measurements
General Catalog Information is covered in o sty e exact sz, _
the first 15 pages of the Catalog & is also .. Widh then Height Web Site: hittp:/fwww. WalzCraft.com

available at WalzCraft.com. * Drewer Frouts..... Width then Height
+ Drawer Bowes...... Width then Depth foillowed by Height

Ti® (UilGofi®. © (Phone) 1500-257-1326 7:00AM - 430PM CST (24 Hour Fax) 1-608-781-3667
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Selectform toadd |Add Doors

: MG Form # 1
“Where Custor ade Guoty Bogies” Page 10f2

LDZPIRG 24 WurfmLGN7BII06 e coe

Ordering Terminology

Dynamic PDF Order Forms

¢ Contain all the Order Forms need to

place a complete order
¢ Outlines Required Fields with Red Siling Addvess 232 Broadway Ave

City| State | Zip Memphis TN/ 43424 Quoke Urly [
Please Call with COD Amount [
Order Price

* Available WalzCraft.com "
hone 4 123-345-6789 [, 123-987-6543 ru.,..u‘...

Ship To Info Charge This Order Ta Debit Card []
Ship To Address for This Order Only [ This Order To Credit Card
‘Same as "Bill To™ E *VISA@ *MasterCard (" * Discover (" *Am Express

Attention Joe Furniture Production Schedule @SC Cas
Campany Name Furniture Medic WalzCraft Use Only
Shipping Address 232 Broadway Ave Order Taken By
Gy [ State | zip Memphis / TN/ 43424 T

‘County
Phone # 123-3456789 . _ 1239876543 TCCRef # V
These Products Will Be Used For

Besidential Commercial Rec Vehicle
[ 110 New [W1130 Refating 1210 New [] 230 Refacing [1310 New
[ 120Remodel  []140 Furniture [ 220 Remodel [ 240 Fumiture [7] 320 Remodel

Shipping Preference: Small Package Carrier Common Carrier Other
AC BestWay/Method B @ UPS 4l DO pickUp/wilcall EC
Order Forms Used
Form#  Description 2olPages  Form# Deseription of
1 Order Cover Sheat 771 [Edge Banded Doors o
2,21 Doows s ‘Sheet Goads: o
Drawer Fronts 9 Face Frame Stock 0
o
[}
0

Pages

4 Drawer Baxes 10 Fluted Moldings
5 Mlding, Accent Compenens, MISC 1L, 1L, 112 Curved Producs
3 Valancss & Knick Knacks 12 Range Hoods
 of Pages Incuing Cover Shest 2

Shortouts.
[ ] Check this bax, if all the products on all the wood Spacie, Grade and Thickness.
Wood Specie Wood Grade

[ ] Check this box, it all products on all of the order forms are to be prefinished in the same Color & FinishType.

Stain or ATF Color Finish Type

Glaze Color Glaze Method [l claze nensity Level | H
Py
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Product Terminology

Oak - Red - Natural
Wood sPecieS & Grade Natural characteristics common within this
species are allowed, which results in a
mixture of sapwood and heartwood
throughout the product. A small
* When ordermg, you must SpECIfy a percentage of mineral will be allowed on
. the face and in profiled areas. This grade
WOOd SpECIES and Grade is most desirable for medium to dark stain
colors. This is our most popluar grade and

r The deCiSion between Natural or specie. We recommend that you order a
Select Grade may depend on you IR (D S0 G

choice of Finishing.

Oak - Red - Select
b Walzcraft offers more than 20 Natural characteristics common within this

different WOOd Species speces will be monitored under closer

quality guidelines than with our natural
grade. This grade will be uniform in color
and grain match and it will be lighter in
color than natural grade. Highly
recommended when using natural te light
stain colors. We recommend that you
order a sample to avoid confusion.
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Veneers N\ o

« Plain Slice (PS) & Rotary Cut (RC)

Quarter Sa
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Door Style

Traditional Raised Panel Traditional Veneered Flat Panel

o]

Style 10 Style 20 Style 2000 Style 40 Style 30 Style 3000
Frame Group: Al Frame Group: B1 Frame .G’I'D'I_lpi Bl Frame Group: Al Frame Group: B1 Frame Group: B1
Price Class: 101 Prce Class: 102 Price Class: 102 Price Class® 201 Price Class: 202 Price Class: 202
Min. Size: 8x8 Min. Size: 8x9%: Min. Size: 8x9% Min. Size: 6%x6 Min. Size: 677 Min_ Size: 6%x7%

== AN s P =

=Y = SN e NS ~—

Style 1010 Style 2020 Style 4000 Style 4040 Style 3030 Style S000

WalzCraft Terminology

Door Styles

Mitered Raised Panel Contemporary Veneered

Style 60 Cross Section

Style 60
Frame Group: NA

Style 10M Style 1010M
Frame Group: E1 Frame Group: E2

Price Class: 301 Price Class: 302 m{;:r:uiw l [ Silew Cross Section
Min. Size: 8x8 Min. Size: 13%x8 Pics om0 |-

\_‘
= Prr

Drawer Front "
Frame Group, NA '| = W

[~ | iy Solid Wood Edge | | b,
H H Style 10M* SWE125 | Style 60 Cross Section
Prace Clas 611 {

et

Drawer Front
Showa with 24" stiles and rails
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Drawer Front

Drawer Front Styles

Drawer Front Look

Look - “A”

Style 34SQ
Drawer Front
(Look “4")
Frame Group: NA
Price Class: 1001
Min. Size: 3x3

RP Style
Drawer Front
Frame Group: NA
Price Class: Varies
Min. Size: Varnes

34SQA
Price Class: 1001 D17 D17 SR107

==l

| ¥

Drawer Front 3/4" Door

Look - “B”

101111-1;( )
Price Class: 1002 D17 D17 SR107

Style 10*
Drawer Front
Frame Group: Al
Price Class: 101
Min. Size: 8x8

Style 1010%

Drawer Front
Frame Group: A2
Price Class: 103
Min. Size: 13%x8

Drawer Front 3/4" Door

** Look = “C”

201RPC
D17 D17 SR107

Price Class: 1004

Drawer Front 3/4" Door
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Profiles

Typically the stiles & rails on a %" thick “Traditional” door will be 2%4" wide and 4" thick. The center panel 1s %"
thick and flush to the stiles & rails on the face and back side of the door as detailed in the illustration below.
Drawing is not to scale.

A 1" thick “Traditional” door will also have 2%" wide stiles & rails and will be 1" thick however, the center panel
will only be %" thick. Please refer to the 1" Traditional door illustration on the next page.

Center Panel is flush with face
and back of stiles and rails.

Outside Edge Profile - D17

Double Barreled Rubber
Spacers

%" Thick Center Panel

AN

Center Panel Profile - PR301-25 (PR204)

“Traditional” Stile & Rail Profile - SR107
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Profiles

Traditional Stile & Rail Profiles

- #1269
) SRIDGGRE
2

Mitered Profiles

| MP733-57 =
]
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Profiles

Panel Profiles
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Outside Edge Profiles
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Frame & Mullion

SR10SGRF

< SR106GRF

Door Size: 14" x 28" Door Size; 14" x 28"

N AR
Style 10 Style 10 SRI0TGRF
Frame Door 2x2 Mullion Pattern ( ‘
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Signature Series

Crur Signarre Sertes allows you to easily tailor product to vour customer’s specifications.

Here's how it works ...

The Signanire Series name and number only 1dentifies the Standard Profiles and Standard Options used for that
particular design.

1. Standard Profiles identify these specific profiles:
- Stile & Rail or Mitered Profile
- Center Panzl Profile
- Otside Edze Profile

2. Standard Options identify additional design options, which may include:
- Non-Standard Part Sizes - 5tile & Rail Face Fouting
- Applied Meolding - Center Panal Face Fouting

- Decorative Inserts - Radius Comers

* Note: The Signature Series N U . i : r Style, Wood Spacie and Grade, ar
Thickness. This information must be specified on every
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Here's how to order a Signature Series design nusing our order form. . .

d

. number in the space providad and
the order form. B

Stgnature Series
Deadwood (S495)

= Standard Profilas

= Standard Options
Mold

= Required Customer Specific Features
cn Fustic

- Optional Custam.

Specific Features
= (W) H

WalzCraft Terminology

| fﬁz@w 14 |
e

Ty ((FE25) Cabinet Doors Specs
Standard Profiles and Options «
Description: Integrity

Stile & Rail Profile: SR100

Panel Profile: PR324-10 (RVSCP400)
Outside Edge Profile: D7

Grain Direction: Vertical
Customer Specific Feature »
Required

Wood Species: Cherry

Broadmoor Carlton Glen Haven Integrity
Wood Grade: Natural
Thickness: 3/4

(s514) {55131 [ 5447) (5253)
Door Style: Style 10
Optional
Stain / RTF Color: Windsor
Finish Type: Wiping

See Drawer Front Specs

Marguee Peninsula Quincy
{5133) (5440 (5210)

Products

vvaizeiai icinnivivgy




1o your l=fl to
The ume of internally recyded lumber J 2 1 Products and how
in our Faint & Budget Grades [s just one < 3 raft can help with
af the reasans why It Is your preenest 5
material option.

How You Can Build a Greener Kitchen




