
WalzCraft Terminology

• Meet your Customer Support Team

• Basic WalzCraft Ordering & Product Terminology

WalzCraft Furniture Medic Customer Support Teampp

Denise Ledegar Patti RetzlaffDenise Ledegar

• 9 years with WalzCraft

Patti Retzlaff

• 8 years with WalzCraft

• 7 years of Refacing Emphasis • 1 year of Refacing Emphasis
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Quick IndexQuick Index

• The Quick Index is a very useful tool forThe Quick Index is a very useful tool for 
locating specific products and options in the 
WalzCraft Master CatalogWalzCraft Master Catalog.

• Offer several ways to look up products (Veneer 
Plywood/Sheet Goods)Plywood/Sheet Goods)
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WalzCraft TerminologyWalzCraft Terminology

• WalzCraft General Catalog InformationWalzCraft General Catalog Information

• Essential Information

• Ordering TerminologyOrdering Terminology

– Dynamic PDF Order Forms

• Product Terminology• Product Terminology

– Wood Species & Grades

l & fil– Door Styles & Profiles

– Much more
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WalzCraft General Catalog 
Information

Includes the following:

• Ordering Options
•Phone, Email & Fax

• Productions Scheduling• Productions Scheduling
•Standard Lead Times (ST) & Quick 
Ship (QS)

•Lead Times vary by product & options

• Samples, Dealer Aids & Sales Tools

E l ti f P i i• Explanation of Pricing
• Warranty

• Packaging & Shipment Methods

• Non‐Catalog Items

• Remakes & Shipping Damage Claims• Remakes & Shipping Damage Claims 

• And much more

We highly recommend you review the entire 
General Catalog Information section on your 
own timeown time

General Catalog Information is covered in 
the first 15 pages of the Catalog & is also 
available at WalzCraft.com.
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Ordering Terminology

Dynamic PDF Order Forms

• Contain all the Order Forms need to 
place a complete order

• Outlines Required Fields with Red• Outlines Required Fields with Red

• Available WalzCraft.com
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Product Terminology

Wood Species & Grade

• When ordering, you must specify a g, y p y

Wood Species and Grade

• The decision between Natural or 
Select Grade may depend on you 

choice of Finishing.   

• WalzCraft offers more than 20 

different Wood Species
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Veneers

• Plain Slice (PS) & Rotary Cut (RC)
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Door Style
Traditional Raised Panel Traditional Veneered Flat Panel
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Door Styles

Mitered Raised Panel Contemporary Veneered
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Drawer Front
Drawer Front Styles Drawer Front Look
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Profiles
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ProfilesProfiles

Traditional Stile & Rail Profiles Mitered Profiles
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Profiles

Panel Profiles Outside Edge Profiles
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Frame & Mullion
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